TIC AGENT FAQ

Frequently Asked Questions — tic.exchange Agent Resources

This FAQ is provided for the exclusive use of licensed real estate agents registered on tic.exchange. It covers TIC
ownership basics, the tic.exchange platform, seller's agent and buyer's agent operations, resales, business
opportunities, Section 1031 exchanges, and legal compliance. Always recommend clients seek independent legal,
financial, and tax advice.

TIC Ownership Basics

Q: What is Tenancy in Common (TIC)?
A: Tenancy in Common (TIC) is a legal form of co-ownership of real property recognized in every US state. Each TIC
co-owner holds a separate and distinct share in the property — independently registered on title — that can be willed
(bequeathed), sold, or mortgaged separately from all other co-owners' interests.

Q: What is the difference between TIC and joint tenancy?
A: The key differences:

« Joint tenancy: includes the right of survivorship — if one owner dies, their share passes automatically to the
surviving co-owner(s), bypassing their estate

« TIC: no right of survivorship — each co-owner's share passes through their own estate and can be willed to their
heirs

« TIC shares can be sold or mortgaged independently at any time without the consent of other co-owners

Q: How is a TIC share created?
A: A TIC share is created when a property (or part of a property) is sold to two or more buyers who take title as
tenants in common in separate equal or unequal shares. Each co-owner's interest is separately registered on title.
The share percentages can be any combination that adds to 100% — there is no minimum or maximum prescribed
by law.

Q: How many TIC co-owners can a property have?
A: There is no legal limit. The practical limit is determined by the economics — the cost of each TIC share relative to
transaction costs such as closing costs and legal fees. The more co-owners, the smaller each share, and the lower
the entry price for each buyer. This makes TIC a powerful tool for broadening buyer access to property.

Q: Can a TIC share be mortgaged separately?
A: Yes. A TIC share can be used as security for a loan independently of other co-owners — with no joint liability.
TIC-specific lenders provide financing against individual TIC interests. See the TIC Loans page on tic.exchange for
lenders who specialize in TIC financing.

Q: Can a TIC share be willed to heirs?
A: Yes. A TIC share passes through the owner's estate like any other real property asset and can be bequeathed to
heirs independently of what other co-owners do with their shares. This is one of the most important distinctions
between TIC and joint tenancy, and a key selling point for estate planning purposes.



Q: Can a TIC co-owner sell their share at any time?
A: Yes — unless a right of first refusal is included in the TIC Deed. Under the standard tic.exchange TIC Deed there
are no pre-emptive rights, meaning any co-owner may sell their share at any time to any buyer. The incoming buyer
simply executes a Purchaser's Deed (Annexure B) binding them to the existing TIC Deed for that property.

The tic.exchange Platform

Q: What is tic.exchange?
A: tic.exchange is the world's first dedicated marketplace for buying and selling Tenancy in Common shares in real
property — residential, commercial, and rural. Like a stock exchange for real property, it allows TIC shares to be
listed, discovered, and bid upon. The concept was pioneered by Tony Puls, who developed the original Tenant in
Common Exchange (ticX) in Australia over 40 years — tic.exchange is the US and international platform.

Q: How does tic.exchange work like a stock exchange?
A: Just as the stock exchange revolutionized the corporate world by making it easier for people with less capital to
invest in companies, tic.exchange does the same for real property. Just as a company lists shares via an IPO and
those shares trade on the exchange indefinitely, a property lists on tic.exchange and its TIC shares trade on the
platform indefinitely. It's the shares that trade — not the property.

Q: Does tic.exchange handle the transaction?
A: No. tic.exchange is a listing and discovery platform only — not a licensed real estate broker or agent. All bid offers
are forwarded directly to the listing agent or vendor. All transactions are conducted by the licensed real estate agent
through their normal process using standard real estate contracts. No transaction occurs on the platform.

Q: How long does a listing stay active?
A: A listing stays live until sold, withdrawn, or the annual fee lapses. Once a property is purchased by TIC co-owners,
it remains permanently listed on tic.exchange to facilitate future resales of TIC shares — just like a company stays
listed after its IPO. The listing status changes to 'All shares sold — open for resales' once fully subscribed.

Q: What does it cost to list on tic.exchange?
A: Individual vendors pay $99 USD per annum per listing. Licensed agents pay $198 USD per annum for an unlimited
agent subscription covering all their vendor clients' listings. Vendors listed by a subscribed agent pay nothing — the
agent's subscription covers all their listings.

Q: What is a bid alert?
A: Any interested buyer can register for bid alerts on a listing. When a new bid is submitted, all registered alert
subscribers receive an email notification showing the bid amount and share percentage — giving them the
opportunity to place a competing counter-bid. This keeps the market active and competitive.

Acting as Seller's Agent

Q: What documents do | need to list a TIC property as seller's agent?
A: You will need:
« A listing/selling authority signed by the vendor
» The standard TIC Deed (completed for each co-owner at settlement)

» Any supporting documents to help buyers make an informed decision — valuation, inspection reports, cashflow
statements etc. (uploaded via the tic.exchange listing form)



Q: Can I list a property on tic.exchange without specific written authority from the vendor?
A: Yes. An agent acting in the best interests of the vendor may list any property on tic.exchange as 'available for
shared or sole ownership, whichever occurs first' without specific written instructions. Alternatively, you can add the
following clause to your standard listing authority: 'The Vendor authorizes the agent to list the property for sale on
tic.exchange where it will be available for shared or sole ownership, whichever occurs first.'

Q: Should every listing go on tic.exchange?
A: Yes — every listing a tic.exchange agent obtains a selling authority for should be listed on tic.exchange. Every
listed property is available for shared or sole ownership — whichever occurs first. There is nothing to lose and
everything to gain for both vendor and agent. A sole buyer can always purchase the whole property; listing on
tic.exchange simply opens the door to TIC buyers as well.

Q: How do | complete the TIC Deed as seller's agent?
A: Complete the TIC Deed as follows:

« Date the Deed on the heading page

« Complete Item 1 (property description) and Item 2 (co-owner details and percentage share) of the First
Schedule in full

« Insert Property Management & Letting Agent details in Item 4 of the First Schedule

» On the Execution page: insert the date, have the TIC co-owner sign, and witness their signature
« Attach Annexures A, B, and C after the Execution page

» Leave Annexure B (Purchaser's Deed) blank — it is only completed on a resale

Q: What happens once all TIC shares are sold?
A: Once 100% of TIC interests are pledged via signed Intent to Purchase forms, a formal Sale & Purchase Contract is
issued to all buyers. The completed TIC Deed is annexed to the Sale & Purchase Contract so all co-owners accept its
terms. The listing status on tic.exchange is then changed to 'All shares sold — open for resales.’" The property
remains listed permanently to facilitate future resales.

Q: What if the property sells to a single buyer instead?
A: Simply remove the listing from tic.exchange. The listing fee is not refundable once published, but the cost is
minimal and the upside of reaching TIC buyers more than justifies it. Every listing is available for shared or sole
ownership — whichever occurs first.

Acting as Buyer's Agent

Q: What documents do | need as buyer's agent for TIC purchases?
A: You will need:

« A buyer's agent authority signed by the buyer(s)
* An Intent to Purchase a TIC Share form for each buyer
« The Annexure for Additional Buyers (if more than one buyer)

» Note: ensure the commitment deposit on the Intent to Purchase form is sufficient to cover the buyer's agent
commission as set out in the buyer's agent authority

Q: What is an 'investment club' in the TIC context?
A: In the tic.exchange context, 'club' is used as a verb — to club together means to combine with others so that
together they have sufficient funds for a particular purpose. 'Friends and colleagues clubbed together to buy a
property.’ A buyer's agent can build a client base of investors who want to club together to get on the property ladder
— purchasing TIC shares in properties they could never afford to buy outright.



Q: Can I run investor meetings to find TIC buyers?
A: Yes — regular investor meetings are one of the most effective ways to build a pipeline of TIC buyers. At investor
meetings, show the property and present the TIC opportunity. Important. do not give investment advice unless you
are licensed as an investment advisor. Attendees complete an Investor Registration Form and you follow up with
Intent to Purchase forms once a suitable property is identified.

Q: Can | be both a seller's agent and a buyer's agent?
A: Yes. With a tic.exchange agent subscription you can act as seller's agent (listing TIC properties for vendors) and
buyer's agent (representing buyers seeking TIC shares). This doubles your opportunity — earning commissions from
both sides of TIC transactions.

Resales of TIC Shares

Q: How do | list a TIC share resale on tic.exchange?
A: To list a TIC share resale you need a listing/selling authority signed by the TIC co-owner who wishes to sell their
share. Log in to tic.exchange and add a share resale listing. The resale will appear on the exchange with a link to the
original property listing.

Q: What contract is used for a TIC share resale?
A: Use the standard Real Estate Institute Sale & Purchase Contract for your state. Annexed to the Sale & Purchase
Contract will be the TIC Deed that all previous and existing co-owners have already signed for that property. The
incoming buyer must sign a Purchaser's Deed (Annexure B of the TIC Deed) binding them to the existing TIC Deed.

Q: What is the Purchaser's Deed (Annexure B)?
A: The Purchaser's Deed is used exclusively on a resale — when an existing co-owner sells their TIC share to a new
buyer. It allows the outgoing co-owner to opt out of the TIC Deed and the incoming buyer to opt in, binding them to all
the rights and obligations of the existing co-owners. It is not a Contract of Sale but travels with the Contract of Sale to
the conveyancing attorney.

Q: Does the TIC Deed travel with the property on every resale?
A: Yes. The TIC Deed relating to a property travels with every Sale & Purchase Contract for that property in
perpetuity. Every new incoming co-owner must execute a TIC Deed (or Purchaser's Deed on resale) in the required
standard form without alteration or amendment of any kind. The conveyancing attorney manages this process.

Business Opportunities for Agents

Q: What are the main business benefits of being a tic.exchange agent?
A: The key benefits:

« More listings — every property you list can also be a TIC listing

* More sales — one property can generate multiple TIC sales commissions

« Ongoing resale pipeline — every TIC property stays listed permanently, generating future resale opportunities
» More properties under management — TIC Deed Item 4 locks in your management appointment

« Larger buyer pool — TIC opens your listings to buyers who cannot afford sole ownership

» 1031 exchange market — access a large pool of US investors seeking qualifying TIC replacement properties



Q: How can TIC help with equity release for older homeowners?
A: A homeowner who has built up equity in their property can sell a TIC share to one or more investors while retaining
a share themselves. This releases equity without requiring the homeowner to sell and vacate the property — they
simply become a TIC co-owner occupying the property as a lessee, paying fair market rent proportionate to the
non-occupying co-owners' shares. This is a powerful niche opportunity for agents working with retirees and older
homeowners.

Q: Can TIC work for off-the-plan or new developments?
A: Yes. Developers and agents can sell spec builds, renovations, and new developments off-the-plan as TIC shares
— broadening the buyer pool and potentially selling multiple shares before construction is complete. Dual occupancy
and multi-family properties, and micro-apartment cashflow properties are particularly well suited to TIC shared
ownership.

Q: How does TIC future-proof an agent's business?
A: TIC delivers a new business model by creating multiple revenue streams from each property: initial sale
commissions from multiple co-owners, ongoing property management income secured via the TIC Deed, and a
perpetual resale pipeline as co-owners exit and new buyers enter. Agents who establish themselves as TIC
specialists early will have a significant competitive advantage as TIC shared ownership gains mainstream awareness
in the US market.

Section 1031 Exchange

Q: Is a TIC share eligible for a Section 1031 exchange?
A: Yes. TIC structures are IRS-approved vehicles for Section 1031 tax-deferred exchanges under Revenue
Procedure 2002-22. A TIC share can qualify as replacement property in a 1031 exchange, allowing investors to defer
capital gains tax when selling investment property and reinvesting proceeds into a qualifying TIC interest.

Q: How does a vendor declare 1031 exchange intent on tic.exchange?
A: When submitting a listing, the vendor or agent checks the '1031 Exchange Intent' box. This displays a '1031
Eligible' badge on the listing, making it visible to the significant pool of investors actively seeking qualifying TIC
replacement properties for their exchanges.

Q: Should I advise clients on 1031 exchange eligibility?
A: Always recommend clients consult their own tax advisor and attorney regarding 1031 eligibility and requirements.
tic.exchange is not a licensed tax advisor. The 1031 badge indicates the vendor's intent — not a guarantee of
eligibility.

Legal & Compliance

Q: Is it legal to offer a property for shared TIC ownership?
A: Yes, when done correctly through tic.exchange. The platform is structured as a listing and discovery marketplace
— properties are offered for sale, not offered as investments in a shared business venture or managed investment
scheme. Each TIC buyer purchases their own separately registered legal title interest in real property, which is a
standard real estate transaction handled by a licensed real estate agent. tic.exchange is not a securities dealer and
TIC direct ownership falls outside securities regulation.



Q: Why is direct TIC ownership not a managed investment scheme?
A: tic.exchange offers direct property investment, not a managed investment scheme. The investment is under the
control of the investor or their real estate agent — each investor is registered on title as an owner or TIC co-owner.
Direct real estate investment where the investor holds registered title is not classified as a security and falls outside
securities regulation. Always ensure your transactions comply with applicable state real estate laws.

Q: Does tic.exchange make any co-owner the guarantor of another?
A: No. The TIC Deed expressly states that nothing in the agreement makes any TIC co-owner the guarantor of
another. Each co-owner's liability is strictly limited to their own proportionate share.

Q: What happens if a TIC co-owner defaults on common costs?
A: Under the TIC Deed, if a co-owner fails to pay their proportionate share of common costs (property taxes,
insurance, HOA fees etc.) and the other co-owners pay the shortfall, the defaulting co-owner must repay the amount
plus interest at the agreed rate. The shortfall and interest become a charge over the defaulting co-owner's interest in
the property.

Q: How are disputes between co-owners resolved?
A: Disputes are resolved under Annexure C of the TIC Deed through expert determination — not arbitration. Either
party may refer a dispute to an appropriate expert (architect, appraiser, real estate agent, attorney etc. depending on
the nature of the dispute). The determinator's decision is final and binding on all parties.

Q: Can the TIC Deed be altered by any co-owner?
A: No. All parties to a TIC Deed — including any new investor joining existing co-owners — must execute the TIC
Deed in the required standard form without alteration or amendment of any kind. This protects all co-owners and
ensures consistency across all transactions on that property.

tic.exchange is a listing and enquiry platform only. We are not a licensed real estate broker, agent, lender, or financial advisor. No
transaction occurs on this platform. All property transactions are conducted by licensed real estate agents. Always seek
independent legal, financial, and tax advice.
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